
The First Call 

Marine Medical has approved The First Call as the best maritime medical advisory 
service based on the following: 

1. Experienced emergency medicine and remote specialty trained physicians 
2. 70+ years experience in remote & telemedical maritime medical care and               

communication 
3. Based from a well-established international hospital servicing merchant 

shipping, super yachts and research vessels worldwide 

1.1 Services included in the annual service fee 

• Registration of medical supplies and equipment carried on board 
• Operations and management contact information and any specific requirements 
• Medical operations manual for management and individual yachts 
• Advice on travelers with specific needs 
• Medical planning for long and challenging voyages 
• Fitness to travel medical advice is available should there be concern that a 

passenger or crew member may be at risk during a voyage due to illness or injury 
or may have specific medical needs 

• Co-ordinated medical services 
• Advice on telemedicine technologies, medical supplies and equipment 

1.2 Direct to Doctor service – all calls included in the annual fee 

• Direct to Doctor medical advice for those on the yacht 
• Support during and after emergency 
• Reporting and liaison with an individual’s personal physician, if required 
• Provision, through our networks, of advice on the nearest suitable medical 

facilities, anywhere in the world 

Voted the most professional medical care choice in on-board 24/7 medical advisory 
services,   
The First Call maritime clients include Woods Hole Oceanographic Research Institute, 
Chevron Shipping, Shell’s offshore installations and M.Y and S.Y of all sizes from many 
nations.


